
 

 

   
“I received a new phone yesterday.  Mike Power 
emailed instructions how to set up the new phone, 
transfer data and reset the old phone.  It all worked 
like a charm due to the detailed instructions.  
 
Then I tried logging into my phone email and the Dal 
Authenticator presented itself.  I could not get past 
this step, so my email was not reachable on my new 
phone.  I called Mike and he stepped me through the 
paces to get to my email.” 
  
Alex Walker 
Director, Projects 
January 2022  
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